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YTBEPXJIEHBI

nprkazoM ¢mmmana « TroMeHCKHA»
AO «Mockosckoe ITpOIT»

or # & 202r.Ne 55

IIPABUJIA BHYTPEHHET' O PACITIOPAJKA
JJISI HOTPEBUTEJIEU YCJIYT

1. OBIIMUE IMOJIOXKXEHUA
IlpaBuna BHYTpEeHHEro pacmopsjka IS IAI[HEeHTOB SBJISIOTCS OpraHH3a0HuOHHO-IIPABOBLIM
JMIOKYMEHTOM, PETIaMCHTHPYIOIIMM B COOTBETCTBHH ¢ 3aKOHOIATENIHLCTBOM Poccmiickoii Me-
Jepaluy B chepe 31paBoOXpaHEHHS NPABHIIA IIOBEIEHHS TIAHEHTa BO BPEMS €r0 HAXOXKIe-
Hus B hrimane «Tromenckmity AO «Mockosckoe ITpOIl» (mazee — Qunman), a TakKXKe HHEIE
BOIIPOCHL, BO3HUKAIOMKXE MEKTY MAlEHTOM (€ro 3aKOHHBIM IpejcTaBuTeIeM) H Orimanom.
IIpaBuna paspaborass! B cooTBercTBHH ¢ DemepanbHsmM 3aKoHoM Ne 323-®3 ot 21.11.2011
«O6 ocHOBax OXpaHBI 370POBBsS IpaxaaH B Poccuiickoit denepanum», a Takxke HHBIME HOp-
MaTHBHBIME aKTaMu Poccuiickolt Denepary, oIpeneNsiomyuMI IpaBa i 00S3aHHOCTH IIAIH-
€HTa, MOPSNOK OOpalleHus MallMeHTa; MOPSIOK IONyYeHHs HHODOPMALHHI O COCTOSHHAH 370~
POBBsI IIAIUCHTA, TIOPANOK BBIIAYH CIIPABOK U MEAUIMHCKHUX 3aKIFOYEHHUMN, PACCMOTPEHHE 3a-
IIPOCOB Ha IIPEAOCTABIECHHE MEUIIMHCKUX JOKYMEHTOB (MX KOIIHi) X BHIIMCOK W3 HUX, Ipa-
BHJIa IMOBEICHUA MAllMCHTOB M WX 3aKOHHBIX IPEJCTAaBHUTENEH, MOPSAMOK OKA3aHMS IUIATHBIX
MEIUIHHCKUX yCIIYT, IOPSNOK Pa3pelneHus KOHMIMKTHEIX CHTYaluii H paCCMOTPEHHs 06pa-
IEHUH rpakaaH.
Hacrosmwe ITpaBmna o6s3aTensubl 1 paboTEIKOB Onimana, OCYIIECTBILIONTUX METUIHAH-
CKYIO [EITENBHOCTD U NAllHCHTOB, Pa3pabOTaHbl B IEJIX PEaH3alii IPeIyCMOTPEHHBIX 3a-
KOHOM IIpaB MAMECHTA, CO3MaHUs HauboIee OIaronpHsITHBIX BO3MOKHOCTEH OKa3aHMS ITaIly-
CHTY CBOCBPEMEHHOW MEIHUIIMHCKOM ITIOMOIMY Ha/UIEXAINEro 06hEMa, KauecTBa U 6e30macHo-
CTH.

2. TIOPAOOK OBPAIIIEHHUSA
MenunuHCKast HOMOIIB OCYIIECTBILIETCS. Ha OCHOBAHNH NIPEABAPUTEEHON 3AITHCH. Opranu-
3amusl NpeBApPUTENLHON 3alMCH NAMEHTOB Ha IPHEM K CHENMAIHCTAM OCYINECTBIETCS B
PETHCTPATYPE, KaK IIPH X HEIOCPEACTBEHHOM OOpaIleHNH, TaK U 110 TenedoHy.
BO3MOXHO OKa3aHWe MEIMIMHCKHAX YCIIYT IAIEHTaM B IIOPSIKE KUBOM odepenu B ciydae
HCABKH IIAHOBOI'O MalueHTa. IIpenMymecTso oTnaéres nanuenTam, SBUBITEMCS 110 [IPEBa-
PHUTEILHOM 3aIIMCH.
B peructparype npu nepBHYHOM OOpAIEHUH TAMEHTY 3aBOXATCS IEPBHYHAS METUIHHCKAS
JOKYMCHTalHUs yCTaHOBICHHON (OpMEL, odopmiIseTcs: HEbOPMUPOBAHEOE TOGPOBOILHOE CO-
[JIache Ha MEIMIMHCKAC BMEIIATENECTBA, ODOPMILIETCS COTIace OTPeOUTeNs (3aKa3dmKa)
Ha 00paboTKy MEpPCOHANBHBIX JAHHBIX 110 YTBEPKASHHOMN dopme, a TakKe IpH OKa3aHHH
TUTATHBIX MEMIMHCKEX yCIyT 0QOPMILIETCs IOTOBOP IO yTBEPXKAEHHOH hopme. Odopmire-
HHC BHINCYKA3aHHBIX JOKYMEHTOB SBJIICTCS OCHOBAHUEM JUIS OKAa3aHHS MEIUIIMHCKHX YCIIyT
HaIlECHTaM.
IarueHT MOXeT MONyYnTh HEeOOXOMUMYI0 HE(GOPMAIAIO B perucTparype B yCTHOH ¢opme
I 10 TenedoHy, Ha OQHIHaTEHOM caifTe, Ha HEGOPMALHOHHBIX CTEH/aX, PACIIOJIOKEHHBIX
B XOJUIE PErHCTPAaTypEl B NOCTYIHOH (opMe: O HepeuHe M CTOMMOCTH MEIHIIMHCKIX YCIIyT,
BPEMCHH NIPHEMA CIICIUAIKCTOB (Jackl U THU NPHEMA, TOATOTOBKE K IUATHOCTHYCCKHM HC-
CIICNIOBaHUAM, O BPEMECHH | MECTE PHEMa NAMEHTOB ITIABHbIM BPadOM H JAPYTYIO.
IIpuem nanueHTOB B KaGMHETAX BEIETCS COTIIACHO Ha3HAYEHHOMY BPEMEHH.
IIpuem nanuenTos crenuamucramu OuUTEANa IPOBOIATCS COTIACHO rpaduxy. Croenmanuct
BIIPABE IIPEPBATh IPHUEM IAIMECHTOB B ClIydae OKa3aHWs HEOTIOXHON MeIUIMHCKON IOMO-
IIH.
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Hanpapnenve na MmegumuacKue IIPOLENYPEI, 00CIEA0BAHMS BEIIACTCS JIEYAIMM BPAIOM.

B OQunnane oxassBaercs amGymaTopHas u CTallMOHapHas MEIUITMHCKAS IIOMOINb COTIACHO
JUNCH3UHU Ha OCYINECTBIICHUE MEAUIIMHCKOM eI TeIbHOCTH.

B ciydae obpamenus rpaxaan mo SKCTPEHHBIM TNOKa3aHusIM, paboTHuky Ouinana Hampas-
JLIOT TMAlMEHTa 11 OKa3aHWS HEeOOXOIMMOM MeTHITMHCKON MOMOIIH B COOTBETCTBYIOIIEE
MEIMIMHCKOE YUPEKICHHE.

B citygae obparenus manueHToB, B OTHOIICHHH KOTOPBIX HMEIOTCS TOCTATOYHBIE OCHOBAHHUS
TIOTIAraTe, 9T0 BPEA MX 310POBBIO NIPHYMHEH B PE3yJIbTaTe IPOTHBONPABHEX NeiicTemi, Du-
JHaT NepeiacT CBECHKA B TePPUTOPHaNbHELL opran MBJI Poccun.

B ciiygae obpamenus 8 @umman nanuenta ¢ KapaHTHHHBIM HHQEKIHOHHBIM 3a00JICBAHHEM U
YCTAHOBIICHH TIEPBIIHOIO IMArH032 MHGEKIUMOHHOTO 3a60/IeBAHMS W TIO03PEHHs Ha 3a-
OoneBaHne, IOMACTCS SKCTPEHHOE H3BEINEHHE 06 MHGEKIHMOHHOM 3aboneBannu  (popMa
058/y) B ®BY3 TO «IleHTp rMTHEHEI ¥ SIHIEMUOIOIHIY.

lpu Bxone B ®uInan HaMEHTy PEKOMEHIYESTCS HATETh GAXMIIbI WK IepeobyThCS B CMEH-
HYIO 00YBE.

B xo501H0€ Bpems roma manuenT KOMKEH OCTAaBHTD BEPXHIOIO OJEXOY B rapaepobe. Bxox B
BEPXHEH OZeXkJe B MEIMIMHCKHYM KaGHUHET 3aIpelnaeres B Jmoboe BpeMs roja. 3a coxXpaH-
HOCTH JIMYHBIX BEIICH IAIllMeHTa BHE rapepoba agMunmcTpanus Ounnana 0TBeTCTBEHHOCTH
HE HeceT.

IIpu obpamenun naruenTa B uiavan ohopMIIeTCs IepPBAYHAS MeIHITHHCKAs IOKyMEHTa-
IHA, 118 0GOPMIICHHS KOTOPOH MAIMEHT NPEeNOCTaBIseT MacmopT. llammeHT coobmaer an-
pec haKTHIECKOTO MeCTa KHUTEIBCTBA X KOHTAKTHEIH Tee(oH.

B ciyuae HeNpeBUNEHHOr0 OTCYTCTBHUS CHENUATHICTA ¥ IPYTHX 9YPE3BBIYAHEIX 00CTOSTENE-
CTB, PETHCTPATOp MpeAyIpexIaeT 00 3TOM 3apaHee NaHeHTa.

IIpy HEBO3MOXHOCTH IIPHOHITH Ha IIPUEM B COTJIACOBAHHOE BPEMsl, [IAIUEHT 00s13yeTcs yBe-
momuth QOrman 1o TenedoHy, 3apaHee 10 HA3HAYEHHOTO BPEMEHH.

IlarmenT BXOMUT B KaOMHET CHENMAIMCTa IO €r0 IPHITIAICHHUIO. 3anpemaercs BXOIUTH B
KabHHET ClenuanucTa 6e3 IPUITIANeHus], KOTaa TaM HAeT IPHeM HIlH Ipoleaypa.

3. IIPABA 1 OBSI3BAHHOCTMH ITAIIMEHTA
IIpu obpamennu 32 MeTUIMECKOM TOMOINBI0 B OUIIHAT IAHEHT HMeeT MPaBo Ha:

BEIOOD CIIEIUANIKCTA;

YBOXHTEIBHOE X TYMaHHOE OTHOLICHHE CO CTOPOHBI paboTHUKOB OOMIeCTBa U APYTHX JIHII,

Y4acCTBYIOIIUX B OKa3aHUH METUIIUHCKOMN IIOMOIIH;

noy4eHre nHGopManuy o haMIIHH, MIMEHH, OTIECTBE, JOJDKHOCTH €T0 JICJAINero Bpada U

APYTHX JIUII, HEIOCPEACTBEHHO YYaCTBYIOMMX B OKa3aHUH €My MEIUIIMHCKON IIOMOIIY;

NpOQHUIAKTHKY, THATHOCTHKY, JICICHHE, MEIUUMHCKYIO PeabHIMTAIMIO B YCIOBUSX, COOT-

BETCTBYIOINUX CAHUTAPHO-TUTHEHUIECKIM TPEOOBAHUAM;

IIOJIyYE€HHE KOHCYIBTAIlUN Bpade-CIIeuaIiCTOB;

IOJTyYeHne UHPOPMAMA O CBOMX IIPaBax M OOS3aHHOCTSX, COCTOSIHHE CBOETO 3[0POBBS,

BKIIFOYasi CBEACHHSA O pe3ylbTaTax OOCIEeNOBaHMS, HATAYMH 3a00JI€BaHuii, AUArHo3ax H

NPOTHO3aX, [ENSIX, METOAaX 00CIeI0BaHuUs, BKIIOYAs albTePHATHBHEIE, M IIPOJOIDKATEIh-

HOCTH PEKOMEHIYEMOTO JIEYECHHS, a TAKKE O OOJIEBBIX OIIYIICHHSIX, BO3MOKHOM PHCKE, IT0-

6049HBIX 3G dEKTaX U 0XKUAAEMBIX PE3YIHTATAX;

HOJTyYeHHe HHGOPMAIKA O COCTOSHUH CBOETO 310POBBs B IIOCTYIIHOM (opMe.

B oTHOmEHMY HeCOBEPIIEHHONETHHX, BO3PACT KOTOPHIX HE HOCTUT 15 JIeT, ¥ rpaxkaaH, IpH-

3HaHHBIX B YCTAHOBICHHOM 3aKOHOM IIOPSZIKE HEIECECIIOCOOHBIMHU MpeNOCTaBIeHuE HHPOP-

Manyi OCYIICCTBISACTCA HMX 3aKOHHBIM IIPEACTABUTEIIAM JICHAIMUM BPadOM, 3aBEAYIOIIMM

OTACIICHHEM MM APYTUM CIENHMATMCTOM, IIPHHUMAIOIINM HEIOCPEJACTBEHHOE YYacTHE B

00ceIOBaHMY M JICUCHUH NanueHTa. MHPOpMAIMS 0 COCTOSIHUM 3J0POBbS HE MOXKET OBITH
2
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MIPEIOCTaBJICHA MAITHEHTY IIPOTUB €T0 BOJIM, 32 UCKIIIOYCHHUEM CIIydaeB, yCTaHOBIICHHBIX 3a-
KOHOHaTensCcTBOM P®. B ciiyuae HeONMaronmpusTHOTO MPOTHO3a pa3BUTHS 3a00JI€BaHUS HH-
dopManms T0JDKHA COOOIMATHCS B JETMKATHON (HopMe NAMEeHTy U WIEHaM €r0 CEMbH, CIIA
MalUeHT He 3alpeTH coo0maTh UM 00 3TOM U (W) He Ha3HAIWI JIUI0, KOTOPOMY JOJDKHA
OBITH IIepenana Takas HHGOpPMAIHS;
3amuTy HHGOPMAIHH, COACPIKAIECHCS B MEIUITAHCKAX JTOKYMEHTaX IMAalieHTa, COCTaBII-
fomelt BpaueOHYI0 TaltHy, KOTOpas MOXKET MPEAOCTaBIATECSA Oe3 cornachs MalleHTa TOJIbKO
B CIIyJasiX, IPeyCMOTPEHHBIX CT.137 DenepansHOro 3aKoHa;
OTKa3 OT MEUIIMHCKOTO BMEIIaTeNbCTBa;
MOJTy4eHHE TUIATHBIX MEIUIIMHCKUX YCIIYT B COOTBETCTBUH C [IpelickypaHTOM MEeIUITMHCKIAX
yCIIyT, OKa3bIBaeMEIX B Ddunaie;
B clydae HapyIIeHHs IIpaB MAlMEHT MOXET OOpaTUTHCS C KajJo0Ood K ITaBHOMY Bpady, a
TaKXX€ B BHINIECTOSIINE OPraHbL.

IIpu o6pamenuy 3a MEIUITMTHCKOM IIOMOINBIO HAITHEHT 00sI3aH:
IIPHHUMATE MEPHI K COXPAHEHHUIO U YKPEIUICHUIO CBOETO 3I0POBBS;
co0IFOIaTh BHYTPEHHUH pacnopsioK paboTel Ouinala, THIIWHY, YACTOTY U IOPSIIOK;
BBIIOJIHATH TpeOOBaHUS ¥ peKOMEHAINH JIeJallero Bpaya;
YBaXUTEIEHO OTHOCHUTHCS K METUITMHCKAM paOOTHHUKAM U JPYTHM JIMIAM, YIaCTBYIOIIUM B
OKa3aHWH MEIUIMHCKOU ITOMOINH, MPOSBISATE TOOPOXKEIATEILHOCTh M BEXJIMBOE OTHOIIE-
HUE K JIPYTUM ITallueHTaM;
IIPEIOCTaBIITH JIUIY, OKa3bIBAIOIIEMY MEIUIIMHCKYIO IIOMOIE, U3BECTHYIO €My JOCTOBEp-
HYI0 MHQOPMAIMIO O COCTOSHUHM CBOETO 3I0POBBS, B TOM YHCJE O IMPOTUBOIOKA3aHUIX K
NIPIMEHEHUIO JICKAPCTBEHHBIX CPENICTB, AJUIEPTHICCKAX PEaKIUIX, PaHee IEPEHECEHHBIX U
HaCJEeICTBEHHBIX 32a00JIeBaHMIX;
coOmonaTk TpeOoBaHUS OXKapHOH 6€30IMacHOCTH, IpH 0OHAPYKEHUH HCTOYHHUKOB II0XKapa,
HHBIX HCTOYHHKOB, YTPOKAIOIMX OOIIECTBEHHON 0€30IacHOCTH, NAIMEHT HOJDKEH HEMeE-
JIEHHO COOOIHTE 00 3TOM JIEXYPHOMY IIEPCOHAINY;
COTpYyIHHYATh C BpadoM Ha BCeX 3Tallax OKa3aHWUsI MEIUIIMHCKON ITOMOIIH;
OepexXHO OTHOCHUTHCA K UMymecTBy Dunnana U UMYIECTBY IPYTUX MalUeHTOB, HE OCTaB-
7ATH 6€3 IpHCMOTpa CBOM BEIIW; 3a AEUCTBHUS, ITOBJIEKIINE 32 cOO0H mpuarHeHUe yimepoa
MMYIIECTBY IAlMEHT HECET MATEPHAIBHYIO OTBETCTBEHHOCTH B COOTBETCTBHM C I'PaXKIaH-
CKHM 3aKOHOJIaTEIHCTBOM;
SIBJLITHCS. HA IIPHEM K Bpady M Ha Ha3Ha4CHHBIE IIPOILIETYPHI B COIVIACOBAHHEIE IHH H Ya-
CEI;
cobmonaTh J1e4e0H0-0XPaHUTENBHBIA PEXIM, IPEIIUCAHHBIN JISJAITuM BPaIoM;
IIPH OTKa3e OT KaKOro-mubo MEIMIMHCKOTO BMEMIATEIhCTBA, OQOPMHUTH MUCEMEHHEBINA 100-
POBOJIBHEIM OTKA3.

4. IIOPAJOK INIOJYYEHUA HHOOPMAIINU O COCTOSAHUA 3IOPOBbS ITAITA-

4.1.

4.2.

EHTA

Hudopmaiis 0 COCTOSHHH 3IOPOBBS IPEIOCTABIAETCS IAUEHTY B JOCTYIIHOM, COOTBET-
CTBYIOLIEH TpeOOBAHMAM METUIIMHCKOM STUKH U JEOHTOJIOTHH (HopMe, JIeUal M BpadoM KT
HHBIMH YIIOJTHOMOYEHHBIMH JinamMu. OHa NOJDKHA COJEpXKaTh CBEIEHUS O pe3yisTarax 00-
CIICIOBAHMsI, HATMIMH 3a00JI€BaHus, IUAarHO3€ W IPOTHO3€e, METoMax OOCIeI0OBAHUS U JIede-
HUSA, CBA3aHHOM C HUMH PHMCKE, BO3MOXXHBIX BapHaHTAaX MEIUIMHCKOTO BMEIIATEIHCTBA U HX
ITOCTICICTBUAX, & TAKXKE O PE3ysIbTaTax MPOBEAEHHOTO JISYCHUSI M BO3MOXKHBIX OCIOKHEHHUSIX.
Hudopmanus 0 COCTOSHUM 3I0POBhS MAlKHEHTa COO0INAETCA WIEHAM €r0 CEMBH, €CIIM Nalld-
€HT B IIMCBbMEHHOH (opMe Ian pa3pelneHue O MPEeIOCTABICHUH TAKOBBIX CBEICHHMI diIeHAM
€ro CEMBH.
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Wupopmanms, conepxamaics B MEIULHHCKOM TOKyMEHTALIMH, COCTABIIeT BPayeOHyIO Taii-
HY U MOXET IPENIOCTABIATECA 0€3 COruachs IaHeHTa TONBKO [0 OCHOBAHHUAM, IIPELYCMOT-
PEHHBIM [EHCTBYIOIINM 3aKOHOIATEIECTBOM.

Memununckas QoKyMeHTanus, odopmiseMas HpH OOpalleHMH NAIUEHTa, SBIIETCS COO-
CTBEHHOCTHIO Drimana. Beinaya Kommii ¥ 03HAKOMIJICHHE ¢ MENUIMHCKON JTOKyMEHTAIueit
OPraHU30BEIBACTCS B COOTBETCTBHH C JEHCTBYIOIMMH HOPMATHBHBIME aKTaM.

5. HOPSOOK BBIJAYU CIIPABOK W MEJUITMHCKUX 3AKJIIOYEHUNA
CrpaBky ¥ MeIMUMHCKHE 3aKmodYeHHs odopmismorcs (hopMHEpYOTCS) B IIPOU3BOJIBHOM
dopme 1 MOryT BEIABaTHCS Ha OyMaXKHOM HOcHTene (IpH Bo3MOXHOCTH DHInana: ¢ coria-
CHsl MAIMCHTA MJIM €I0 3aKOHHOTO NPEACTaBHTENS B GOpPME SIEKTPOHHOIO JOKYMEHTA C HC-
IIONb30BAHMEM YCHICHHOH KBAIH()HIUPOBAHHON 3TEKTPOHHON HOAMUCH MEIUITUHCKOTO pa-
O0THUKA).

CrpaBky U METMIMHCKHE 3aKIIOYEHHs BBINAIOTCS MAMEHTaM Ha GYMaskKHOM HOCHTENe Ipu

UX JIAYHOM OOpalleHHM 32 IOMyYeHHEM YKa3aHHBIX JOKYMEHTOB, IPH HPEXbSBICHHH HOKY-

MEHTA, YZAOCTOBEPSIOMIEr0 JTHIHOCTE.

Crpaeku Ha GymaxHOM HOCHTeNne 0QOPMILIIOTCS ¢ IIPOCTaBIeHHeM mTamna Ommana, moj-

IIMCBIBAOTCS. BPAYOM, 3aBEPAIOTCS JINYHOM NEYaThio Bpaya U nedaTsio Ouimana, Ha KOTOpoi

HICHTH(QUIHPYETCs IONHOE HANMEHOBAHHE B COOTBETCTBHH C yUPETUTENHHBIME JOKYMEHTa-

MH.

Menuunnckue 3akimodenuss Ha GyMaXHOM HOCHTENe OQOPMIIOTCS C IPOCTABIECHHEM

mramna Qumpara Wi Ha OnaEke (UpE HAIMYAM), NONNHCHBAIOTC —BpauyaMu-

CICHHAINCTAMY, YYaCTBYIOIMMY B BBIHCCCHUM MEIUIMHCKOIO 3aKJIOYCHUs, [JIABHEIM Bpa-

YOM, 3aBEPAIOTCS TUIHEIMH II€YaTIMH Bpaueh-CIIeHaIMCTOB U ITedaThio Oummana.

CrpaBxy BBIAIOTCSA HA OCHOBAHMH 3allUCEH B MEIMIMHCKOM JOKyMEHTALMH [IAAEHTA, BHe-

CCHHBIX JICYallUM BPA4OM, JPYTHMHU BpadyaMHU-CIENUATHNCTAMH, IPHHAMAIOIIAME HEIOCPe]-

CTBECHHOE yJacCTHE B MEIMIIMHCKOM O0CIIEIOBAHUY H JICYECHUHY MTAIIAEHTA.

CripaBku MOTYT COIEPKATh CIEAYIONINE CBEICHMUS:

1) o daxre obpammenns naryeHTa 3a MeIUIMHCKOMN IIOMOIIBIO,

2) 06 oxa3aHMK DAIUEHTY MEAUIHUHCKOM ITOMOIIH;

3) o (axre IPOXOXKACHNS NAHCHTOM MEIUIMHCKAX OCMOTPOB, MEIMIIMHCKOTO 06CIIeI0Ba-
HUsL U (W) JiedeHns (JUIS CBEICHHUS: MEIUIAHCKOTO OCBHIETEIIHCTBOBAHHS, npodunak-
THYECKOTO MEAUIMHCKOIO OCMOTpA HIIH TUCIAHCEPU3ALAHN);

4) o Hamvyum (OTCYTCTBHH) y IIAlIMEHTA 3a00NEBAHHUS, Pe3yJIbTATaX MEIUIHHCKOTO 06CIie-
JOBaHUS U (WJIH) JICUCHUS,

5) o HammIMw (OTCYTCTBMM) MEIHMIMHCKHX IIOKa3aHWH WM METUIMHCKMX IPOTHBOIOKA3a-
HUH JULL IPAMCHEHHS METOZIOB MEIUIUHCKOTO 00CIENOBaHHUS U (MIIH) JICICHHS;

6) 0 HamMIMH (OTCYTCTBHM) KOHTAKTA C GONBHBIME HHDEKIMOHHBIME 3200 I BAHUSIME,

7) WHBIE CBENEHHS, HMEIOIIME OTHOIICHHWE K COCTOSHHMIO 3[I0POBBS IAIHEHTA U OKA3AHHIO
HAaUEHTy MEIUITMHCKOM TOMOIIH.

MepuuuncKkae 3aKII09€HHsT BRIAIOTCS IAIMEHTaM [0 Pe3yJbTaTaM IIPOBENCHHBIX MeEId-

OMHCKHX OCBH/ICTE/ILCTBOBAHHUN, MEIUIIMHCKAX OCMOTPOB, DEIICHHM, IPHHATHIX BpadeOHOH

KOMMCCHEH, a TakKe B MHBIX CIlydasx, KOIJa 3aKOHOZATeNsCTBOM Poccmiickoit MDenepanun

IIPEyCMaTPUBAETCS HAIMIUE MEIUIIMHCKOIO 3aK/FOUEHHU.

MenunuacKre 3aKIIOYSHNUS BBIIAIOTCS] HA OCHOBAHUH MEAUIIHCKOIO OOCIICIOBAHMS TAI[HEH-

Ta, B TOM YHCIIC KOMHCCHOHHOIO, U CONEPXAaT KOMILIEKCHYIO OLIEHKY COCTOSHHS 3J0POBbS

NalKeHTa, BKIIOYas:

1) ommcanue MpOBEAEHHOTrO OOCICNOBAHMS ¥ (WIIK) JICIEHHS, HX PE3YIHTATOB;

2) oueHKy 000CHOBaHHOCTH H 5 (EeKTHBHOCTH JIe9eGHO-THATHOCTHYECKHIX MEPOIPHUSITHIL, B
TOM YHCJIE Ha3HAYECHUS JIEKAPCTBEHHBIX MPEIapaToB;



3.9,

5:10.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7

3) o6ocHOBaHHBIE BEIBOIHL:
- 0 Hanu4uy (OTCYTCTBHH) y IanueHTa 3a0oyeBaHus (COCTOSHUSA), PaKTOPOB pUCKa pas-
BUTHS 3a00JI€BaHHii;
- O HAJIMYMY MEIUIMHCKUX NOKa3aHW{ WM MEIMIMHCKAX MPOTHBOIOKA3AHUMN I IPU-
MEHEHHMs METONOB MEIHWIMHCKOTO obcnemoBanwss W (WIM) JICYSHUS, CaHATOPHO-
KyPOPTHOI'O JIEYE€HH, OCYIIECTBICHUS OTACIBHBIX BUIOB ACATEIbHOCTH, YIEOBL;
- O COOTBETICTBHH COCTOSHHUS 3JI0pOBbsSI pabOTHHKa MoOpydaeMoil eMy paboTe, COOTBET-
CTBH 00y4aroIerocst Tpe0OBaHUSIM K 00yUESHHUIO;
4) vHBIE CBEIEHUS, KAaCAIONIUECS COCTOSHUS 37I0POBBS MAMEHTa M OKA3aHHSI €My MeEIUIHH-
CKOH IIOMOIITH.
MegunuHCcKHE 3aKII09€HAS W CHPABKHU JO/DKHBI ObITh BHIIAHBI B CPOK, HE NMpeBbIMA-
oMy 3 pabounx JHeH Mocjae OKOHIYAHUS MeTUIMHCKAX MePONPHATHIA
Ceenenus o BBIaYe MAIMEHTY CIPaBKH, MEIUIMHCKOTO 3aKIFOUYEHHS JUO0 MX JyOIHKATOB
BHOCSITCS B MEMIIMHCKYIO JIOKYMEHTAIIMIO IAIEHTA.

PACCMOTPEHME 3AITPOCOB HA ITPEJOCTABJIEHUE MEJAIITHCKHX J10-
KYMEHTOB (UX KOIIAI1) ¥ BHIIINCOK N3 HUX

3ampockl B THCBMEHHOH (hopMe MOTyT OBITH ToCTaBiIeHE! B PHIIHAT HEMOCPEACTBEHHO 3asSBH-

TEJIEM, €ET0 3aKOHHBIM IIPEICTABUTEIEM, IO II0YTE U IIP. 3alpoCkl, OAaHHbIE IHYHO 3asSBUTE-

7eM (€ro 3aKOHHBIM IPEICTABUTENIEM), PETHCTPUPYIOTCS P HAIMYHMH JOKYMEHTA, YIOCTO-

BEPSIOIIETO €0 JINIHOCTh (JINYHOCTH 3aKOHHOTO IIPEJICTABUTEIS).

IIpu mocTymIEHNH 3aIIpOCOB IO OYTE:

- IPOBEPSETCA IIPABUIBHOCTE aJIpECaIlil KOPPECIOHACHIINH U EIOCTHOCTh YIIAKOBKH;

- BCKPEIBA€TCs KOHBEPT, IPOBEPSIETCA HAIMIKE B HEM TEKCTa OOpaIeHus;

- COCTaBJIAETCA aKT B CIy4ae OTCYTCTBHS TEKCTa 3aIllpoca, IPUCYTCTBHSI B KOHBEPTAX ICHEXK-

HBIX 3HaKOB M LIEHHBIX OyMmar, MoAapKoB MM OTCYTCTBHUSA JOKYMEHTOB.

3anpockl IOIEXKaT 003aTeIbHOM perucTpanyy cexperapeM Ouirana B JeHb MOCTYIIEHHS.

CpoK OTCUMTHIBAIOT CO JHS PETUCTPAIINH 3ampoca.

Perucrpamnusa 3anpocoB oCyImecTBILIeTCS IIyTeM BeneHus JKypHata mpreMa 3alpocoB M BEI-

Jaud METUIMHCKAX JOKYMEHTOB (MX KOIIMT) U BBITUCOK K3 HHUX.

C MOMeHTa perucTpanyy 3alpochl OJIEKAT PACCMOTPEHUIO B YCTAHOBJIEHHEBIE CPOKH. 3a-

IPOCHI aHAIOTHYHOIO COJEPXKAHUSA MApKHUPYIOTCS HOMEPOM IIEPBHYHOIO OOpaINeHHs C II0-

METKOH: «AHaNOrH4YHOeY. [I0BTOpHEIE 3aIPOCH PETUCTPHUPYIOTCS O] OYEPENHEIM HOMEPOM

C YKa3aHMEM KPaTHOCTHU H J1aT IIOBTOPHBIX OOpaIleHHIA.

Busa 06 ucmonHenry HakIagbIBaeTCsA Ha PETUCTPAIMOHHON KAPTOUKE B aPEC MEAUIIMHCKOTO

paboTHHKA, KOTOPEIH NPOM3BEN BENAUy (HAIpPaBICHHE) MEOUIMHCKAX JOKYMEHTOB (X KO-

Iui) U BBITACOK U3 HUX.

3ampockl TOIDKHEL OBITH PaccMOTpeHE! He To3mHee 30-TH IHEH ¢ MOMEHTAa DErMCTpAlH,

BKIIOYast OTIPABJICHHE OTBETA 3asBUTENIO. 3alpOCHl, IPUHATHIE B XOJ€ JIMYHOrO IpHEMA

TpakAaH, MOJIeXaT PErUCTPaIlMK U PACCMOTPEHHIO B YCTAaHOBIICHHOM mopsiake. Ha 3assie-

HHUH JenaeTcs nomerka: « [ IppHsITo B X01€ IHIHOTO IpHUeMa.

B ciy4ae oTcyTCTBHS B 3aIpoce HEOOXOMUMBIX CBEACHUMN WM JIOKyMEHTOB 3aKOHHOTO IIpe-

CTaBUTEIIS OTBET Na€TCs B 14-TH qHEN CO THSI PETrHCTPaIliy 3alpoca.

3ampocsl, B KOTOPBIX TEKCT He MOANACTCS IPOYTEHHUIO, HE PACCMATPHBAIOTCS.

B ciiygae ecnu anpecHble TaHHEIE MOTYT OBITH HACHTHOUIMPOBAHEL, 3aSBUTENIO HAIIPaBIIICT-

Cs1 COOTBETCTBYIOIEE COOOIIECHHE.

He nonmexar paccMOTpEHHMIO 3aIIpOCHI, COAEpIKAllue HENEH3yPHBIE OO0 OCKOPOHTEIBHEIE

BBID&)KCHHS, yIPO3BI XKU3HH, 3T0POBBIO, HMYINECTBY paboTHHKaM Duinana, a TakKe HMyIIe-

ctBy Omimana.
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B cmyuae ecnu B 3ampoce conepkaTcs BOIIPOCH], Ha KOTOPHIE 3aSBUTENO HEOJHOKPATHO Ja-
BAJIUCH OTBETHI, K HE IPHBOJUTCSA HOBBIX IOBOJOB, PyKOBOAUTENH BIIPAaBE IPHUHATH PEIIEHHUE
0 MIPEKpAIEHUH IIEPENMCKH C 3asBUTENIEM, O YEM 3asIBUTENb YBEIOMIIIETCS IACEMEHHO.
3anpocsl Ha MPEIOCTaBICHHS MEIUIIMHCKUX JOKYMEHTOB (WX KOIHIA) M BHEIIMCOK M3 HHX B
3IEKTPOHHOH (Gopme NOIKHEI OBITH momaHEl uepe3 nopran «Iocymyru», ECUA «Tocycy-
TH», TOCYAApCTBEHHLIE H PErHOHAIBHBIE HHPOPMAIMOHHEIE CHCTEMBI U IIOAIMCAH 3asBUTE-
neM ¢ ucnonb3osanreM YKOII unu mpocToi 31eKTpOHHOM IOAIICH.

Brinada MeIUIMHCKAX JOKYMEHTOB B 3JIEKTPOHHOM HOpMe MPOH3BOIUTCA TOIBKO LPH HAIM-
UM TEXHHYECKOX BO3MOXHOCTH. Takue JOKYMEHTHI MOANMCHIBAIOTCA yCHUICHHBIMH KBAIIH-
(HUIMPOBAHHBIMHA SEKTPOHHEIMA IOMACIMA MEIUIMHCKOTO PaGOTHHKA M COTPYLAHHAKA KaH-
nenspud. IIpu 5TOM CBEAEHHS 0 MEIUIMHCKOM PaGOTHHKE JOJDKHEI OBITH BHECEHEI B Dene-
PanbHELA PErHCTP MEAUIMHCKUX paboTHEKOB EI'VIC3, a 0 MeIWIMHCKAX OPTraHM3aIHsIX — B
@enepanbHBIA peecTp MEIUIMHCKAX opram3anuit ETVIC3.

3ajBHTENIO MOTYT NPENOCTABIATECSA OPHIHHAIE MEUIUHCKAX JOKyMEHTOB, KPOME MeIH-
IIMHCKOH KapTsl ambynaropHoro 6omeroro (hopma Ne 025/y); MeTUIHHCKOH KapTHL CTALHO-
HapHOTro 60mpHOTO (hopma Ne 003/y).

Ilpenocrapienue 3asdBUTENIO KONHH MENUIMHCKEX JOKYMEHTOB W BBHIIACOK M3 HHX HA Oy-
MaXXHOM HOCHTEJIE OCYIIECTBIAETCS B KOIMYECTBE 1 (OXHOI0) 3K3eMILIApA.

He npezcraBmsnorcs METUITMHECKAE JOKYMEHTH! (KOIMH, BEITUCKY M3 HUX), YHUYTOKEHHBIE B
CBA3H C MCTEKIINM CPOKOM HX XPaHEHHS.

Komun MenuuHECcKIX JOKyMEHTOB Ha GYMaKHOM HOCHTEIE 3aBEPSIOTCS Ha MOCIEIHENR CTpa-
HuIe oTMeTKoH «Komus BepHay, IOANMCHIO OTBETCTBEHHOIO MEIMIUHCKOTO PaGOTHHKA C
ykasauueM ero @. H. O., ToIDKHOCTH U JaThl BBIIAYH KON, a TAKKE IIEYATHIO.

Bemucku Ha GymMmaxHOM HOCHTEe 0GOPMILSIOTCS B TIPOU3BOIBHOM BopMe ¢ IIPOCTaBJICHUEM
InTamia (Wik Ha O1aHKe), IOANHCHIBAIOTCS BPAIoM, 3aBEPSIOTCS [EIaThIo.

7. IIPABIJIA MOBEJAEHUA ITAIIUEHTOB U X 3AKOHHBIX ITPEICTABUTEJIEN

7.1.
®

IIpn naxoxmennn Ha TeppuTopun Ouimana sanpemaercs:
KypEHHE B 3/1aHHH, IOMEIIEHHAX, a TAKOKe Ha Teppuropru Pummana;
YIOTpeOICHIE CIUPTHBIX HAIIHTKOB, HAPKOTHYECKHAX CPEACTB, ICHXOTPONHBIX U TOKCHYE-
CKHX BeIIECTB;
TIOSBJIEHUE B COCTOSIHUY AJIKOTOJIEHOI0, HAPKOTUYIECKOTO U TOKCHIECKOIO ONbSIHECHI,
UTpaTh B KapTHI U IPYTUE a3apTHHIC UIPEI;
HaXOXJICHUE B BEPXHEH OJEK €, €3 CMEHHOM 00yBH (Oaxun);
TPOMKO pa3sroBapHBaTh (B TOM YKCIIE IO MOOMIEHOMY TelIe(OHy), IyMETh; MEMATh OTHBIXY
IPYTHUX NAIlUeHTOB;
IOJIE30BATECS. MOOMIIBHOM CBA3BIO IPH HAXOXICHHHU Ha IIPHEME y Bpaya MM IPH HOJIyde-
HHH MEIHITNHCKON YCIIyTH;
IPUHOCHTE ¥ YHOTPEOIIATH B NHITY MPOXYKTHI M HAWTKH, HE BXOSINAE B MEPEYeHb IPO-
AYKTOB, Pa3pelICHHBIX K HCIIOIb30BAHUIO B MEIUIIMHCKHAX OPTaHU3aIHIX;
XpaHUTh CKOPONOPTSINUECs IPOIYKTHI IMTAHKS HAa IOZOKOHHUKAX U B IIPUKPOBATHEIX TyM-
Ooukax;
IIPUHOCHUTH MSTKHE UIPYIIKH, MEXaHHYECKHE WIPYIIKM W APYTHe BEIIM, HE ITOAJIE)KaIIHe
Je3uH(eKIum;
CaMOBOJIBHO IIEPEIBUTATE MeOeh B IMajaTax;
3aCOpATH CHCTEMY KaHaIM3allM{ X BOJOOTBENEHUS (YHHUTA3bI, PAKOBHMHEI, IyIIEBBIE KOMHA-
THL ¥ 1IP.);
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3.3.
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MPOHOCHTH OTHECTPENHHOE U XOJOJHOE OPYXKHE, XUMHYECKHE U B3pBIBYATHIC BEINECTBA, H
HHbIE TIPEIMETHI U CPEACTBA, HAMYKME KOTOPBIX Y IOCETHTENI JIU00 UX IpPHMEHEHHE (Hc-
IOJIB30BaHNE) MOXKET NIPENICTABIITE YIPO3y I 6€30IIaCHOCTH OKPY>KarOIIKX;
HCIIOJIB30BATh B IaJaTaxX I0XKAPOOIACHYIO B B3PHIBOOIIACHYIO OBITOBYIO XUMHIO;
HaKpBIBaTh BKIFOUEHHBIE 3JIEKTPOJIAMIIBI OCBEIIECHHS JIETKOBOCIIAMEHSIOIMMHUCS MaTepHa-
nmamu (Oymaroit, ofgexioit u 1.1.);
CaMOCTOSTENNBHO PEryJIMPOBaTh IPUOOPHI CHCTEMBI OTOILICHHS;
CaMOCTOSITEILHO YCTPAHSITH ITOJIOMKU 000PyIOBaHUS;
KCIOJIB30BaTh B HajlaTax OBITOBBIC AJIEKTPOIPHOOPH! (KAISTHIBHUKH, 3JIEKTpooOOorpeBare-
J¥ ¥ T.1.), a TaKOKe TPOMHWKY U YAJIWHUTENN, yCTAaHABIMBATE JIMYHYIO OBITOBYIO 3IIEKTPO-
ammaparypy (TeneBH30p, HOyTOyK U T.II.) 6€3 COrlIacoBaHMS C 3aBENYIOIIMM OTACICHUEM;
IIOJIB30BAaThCS OETBEM, IIOAYIIKAaMU U OZIesTIaMi CBOOOIHBIX KpOBaTel B IajaTax;
CaMOBOJIGHO ITOKHJATh CTallMOHAp 0€3 COINIaCOBaHMS C 3aBEMYIOIUM OTICIICHHEM H Jieda-
IIMM BPagoM;
[OCeImaTh MOJBAJ, IPYTUe XO3SHCTBEHHBIE, TEXHUYECKHE IIOMEINCHUS, a TAKKe ITOMeEIe-
HUS, B KOTOPBIX OCYINECTBILIFOTCS PEMOHTHEIE PaOOTHI;
BBE3)KaTh W OCTABIIATH JWYHBIN aBTOTPAHCIOPT Ha Teppuropuu Ouimana, NpemsTCTBYIO-
Wi IBHKEHUIO CIy)XeOHOro TpaHcnopra Oummana.
Jns peanuzanuy Mep o Npo(HIaKTAKE W CHIKCHUIO PHCKOB PacIpOCTPaHEHHUS SIHIEMHO-
JOTHYecKuX 3a00eBaHmil MamueHT 00513aH cOOIIONaTh BCe MEPOIIPHATHS, PETIaMEHTHPOBAH-
HBIE HOPMaTHBHBIMH TOKYMEHTaMH Ha IIEPUO]] SIUIEMHUOIOTHIECKON CUTYaIIH.

8. IIOPANOK OKA3AHMS IIVIATHBIX METUIIUHCKUX YCJIYI
OxazaHue IJIaTHBIX YCIIYT HACEJIEHUIO OCYIIECTBIIIETCS B COOTBETCTBHH C YCTaHOBJIEHHBIM
pexxumoM paboTsl Ounana.
[InatHBIE yCcIIyTH OKa3bIBAIOTCS B COOTBETCTBUU C 3aKIIOYEHHBIMH C TpaXkIaHAMH WM Opra-
HU3aIMSIMH TOTOBOpaMH Ha OKa3aHMe IUIATHBIX YCIYT B MHCHEMeHHOH dopme. B morosope c
rpaXXIaHaMH PErJIAMEHTUPYIOTCS YCIOBHUS U CPOKHM OKa3aHUs YCIYT, HOPSIOK pacueToB, IIpa-
Ba, 00s3aHHOCTH U OTBETCTBEHHOCTE CTOPOH, a TaK)Ke WHEIE CYIIECTBEHHBIE YCIOBHSL.
Ilepen 3axirod4eHHEM IOIOBOpA MAIlMEHT 3HAKOMUTCS ¢ TeppUTOpHAIBFHON MPOrpaMMOM roc-
VIApCTBEHHBIX TapaHTHI OKa3aHWsS MEIUIIMHCKON IOMOIMM (Ha caifTe), MepedHeM ILIaTHBIX
METUITUHCKUX YCIYT, HACTOSAIMMH IPaBUIIAMH BHYTPEHHETO TPYI0BOTO pacIopsaKa.
IIpu 3axiro9eHnH JOroBopa o TpeboBaHUIO noTpedbutens Omiman IpeoCcTaBIsIeT B JOCTYII-
HOH ¢opme mHPOPMAIUIO O IUIATHBIX METUITMHCKHX YCIyraX, CONEPXKAIIyI0 CIeAyIOoInue
CBEIICHUS:
TIOPSIIKH OKa3aHWS MEAWIMHCKON IIOMOINM M CTaHAApPTHI MEAUIMHCKON IIOMOINHY, IIPAMEHS-
€MbI€ IIPH IPEIOCTABICHNH IUIATHBIX METUITMHCKUX YCIIYT;
uHpOpMaIHI O KOHKPETHOM MEIUIMHCKOM pabOTHHKE, IMPEIOCTABIISIOMEM COOTBETCTBY-
JOINYIO INIaTHYIO MEAUIMHCKYIO YCIYyTy (€ro mpodecCHoHaTsHOM 00pa3oBaHUH U KBaA(DH-
KaIlum);
mHGOpMAIUs O METOIaX OKa3aHWS MEIWITMHCKOM ITOMOINHM, CBSI3aHHBIX C HUMH pHCKaX,
BO3MOXXHBEIX BHJIaX MEIUIMHCKOIO BMEINATENIBCTBA, WX IOCIEACTBHUSIX U OXHUIIAEMBIX pe-
3yJbTaTax OKa3aHUs MEIUIWHCKON TOMOIIH;
JIpYTHE CBEACHHUS, OTHOCAIIHECS K IIPEIMETY JOTOBOPA.
ITanwenTsI, NOIB3yIOMUeECs IIaTHBIME MEIUIIMHCKAME YCIIyTaMu, 00s3aHbI BHIIOIHAT Tpe-
OoBaHH:, 00ECIIEINBAIONIIE KaYCCTBCHHOE MIPEIOCTABIICHHE IUIATHOM MEIUIIUHCKON YCIYTH,
BKIIFOYas COOOIIEHHE NpencTaBuTeio dunnana HeoOXOMUMBIX UL HETO CBEICHUM, a TakxkKe
co6roaTh yCTaHOBJICHHEIE B Duipaiie mpaBuiia BHYTPEHHETO PACIOPSAKA Uil PaGOTHUKOB
Y MallUEeHTOB.
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@uman MpexoCTaBieT MOTPEOHTENO (3aKOHHOMY HPEICTABHTENIO IOTPEOHUTEN) IO €ro
TpeOOBaHHUIO U B JOCTYIIHOH 11 Hero Gopme nH(OpMAaIHIO:
O COCTOSIHHH €T0 3[0POBbs, BKIIOYAs CBEICHHSI O pe3yibTarax 00CIeIOBaHMA, IHArHO3E,
METOJIaX JICYCHHUS, CBA3aHHOM C HUMH PHCKE, BO3MOXHBIX BapHaHTaX U IOCIEACTBHIX Me-
JUIIMHCKOIO BMEIIATeIhCTRBA, OKUAAEMEIX Pe3yILTATAX JICUEHHUS,
00 HCIIOJNB3yeMbIX IIPH HPEJOCTAaBICHHH IUIATHBIX MEIMUMHCKHX YCIyT JeKapCTBEHHBIX
Ipernaparax, IOKa3aHuIX (IIPOTHBOIIOKA3aHUX) K IIPUMEHEHHUIO.
B ciydae oTkaza moTpeOHTENA IOCIE 3aKIIOYEHHs JOr0OBOpa OT MONMYYEHHS METHIMHCKAX
YCIIyT JOroBOp pacTopraercs. McnonnuTens HHGOPMUPYET HOTpeOUTENA (3aKa3umKa) O pac-
TOPXXCHHH JOr0BOPA II0 HHUAIHATHBE MOTPEOUTENL, IIPH 3TOM HOTPeOUTEND (3aKa39rK) OIlIa-
YMBACT HUCIONHUTENO (aKTHIECKH MOHECCHHBIE UCIIOJIHHUTENEM PACXOJB], CBI3AHHBIE C HC-
[IOJIHEHHEM 00S13aTeINIBCTB II0 JOTOBODY.
VicoHuTeNeM [OCHE HCHOHERHS TOTOBOPA BBIAIOTCS IOTPEOHTENIO (3aKOHHOMY IIPEICTa-
BUTEIIO MOTPEOUTENS) MEIUIMHCKYE JOKYMEHTHI (KOIHUM MEIUIUHCKHMX TOKYMEHTOB, BbI-
IIUCKA U3 MEAUIMHCKHX JOKYMCHTOB), OTPQXKAIOIIHE COCTOSHHE €ro 30pPOBbS IOCIE HOMIY-
YCHMS IUIATHBIX MEIUIIMHCKUX YCIIYT.
3aKimoYenre J0rosopa JOOPOBOILHOIO MENUIMHCKOTO CTPAXOBAHHS X OILIATA MEIAIIHHCKAX
YCIIyT, IPENOCTABIIIEMBIX B COOTBETCTBUH C YKa3aHHBIM JOTOBOPOM, OCYINECTBIIIOTCA B CO-
OTBETCTBUHM C ['paxkmanckum KoxekcoM Poccmiickoit @enepamuu 3akonom Poccuiickoit ®e-
Aepanuu «O0 opranu3aiy CTPaxoBoro aeia B Poccuiickoit @eeparnumy.
DuiHal OKa3bIBaeT IUIATHBIE MEUIMHCKYE YCIYTH, KAYECTBO KOTOPBIX COOTBETCTBYET YCIIO-
BHUSIM JIOTOBOPA, a IPH OTCYTCTBHHU B JIOTOBOPE YCIIOBHH 00 HX KavecTBe — TpeGOBaHMAM,
OPENBABIIAEMBIM 3aKOHOJATENbCTBOM Poccuiickoit demeparuu K yeiayraMm COOTBETCTBYIOMIE-
IO BHJA.
Il1aTHBIE MEMUMHCKYE YCIYTH IPEJOCTABISIOTCS [PH HATMYUU HHGOPMHAPOBAHHOTO no6po-
BOJIPHOT'O COINIACHs NOTPeOUTENs (3aKOHHOTO IPEICTABUTENS HOTPEOUTENS), JAHHOTO B IIO-
PSZIKE, YCTAaHOBICHHOM 3aKOHOIATENbCTBOM Poccumiickoit @enepanuu 06 oxpaHe 3M0pOBbS
IpakJIaH.
@uran IpefOCTaBIAeT NOTPeOHTEMO (3aKOHHOMY NPECTABUTEMO IIOTPEOUTENT) IO ero
TpeOOBaHMIO, B JJOCTYIHOH st Hero ¢opme MHQOPMALHIO: O COCTOSHHE €r0 3JO0pOBB,
BKJIIOYast CBEICHUS O PE3yNbTaTax 0OCIENOBaHUS, MUArHO3€, METOAX JICYCHHUS, CBI3aHHOM C
HAMHM PUCKE, BO3MOXKHBIX BapHaHTaX M IIOCIEACTBHUIX MEIUIIMHCKOTO BMEIIATENHCTBA, OXKH-
JAEMBIX pe3yJibTarax JIeYeHus; 00 HCIONb3YEMBIX MPH IPEAOCTABICHIH IUIATHHIX MEIUIIHH-
CKMX YCIIYT JICKapCTBEHHBIX Ipenaparax, II0Ka3aHusIX (IIPOTHBOIOKA3aHMsAX) K IIPEMEHEHHIO.
B cooteeTcTBHE ¢ 3aKoHOAaTenbCTBOM Poccuiickoit ®enepanuu Ouiman HeceT OTBETCTBEH-
HOCTB ITepe/ OTPEOUTENEM 32 HEUCIIONHEHNE WM HEHAUIEXallee UCIIOTHEHNE YCIOBHI 10-
roBopa, HeCOONOeHne TPeOOBaHHH, IPENBIBIIEMBIX K METOAAM JHATHOCTHKY, IPOGHIaK-
THKH M JI€YCHUS, Pa3pelleHHBIM Ha TeppuTopun Poccuiickoit Deneparuu, a Takxke B ciaydae
IPHYHHEHUS BpeJa 3M0POBBIO U KU3HHU MOTPEOUTEILS.
ITorpebutenu, MONB3yIOIMUECs IIATHBIMU YCIyraMH, BIOpPaBe MPEObABIATH TPEOOBAHMA O
BO3MEINEHUH yOBITKOB, IPUYMHEHHBIX HEWCIIONHEHAEM WM HEHAUICKAINUM HCIIOIHEHHEM
YCJIOBHI HOTOBOPA, BO3MEINEHUH yiIepba B ciIydae IPHINHEHNs Bpeaa 30POBLIO U JKH3HH, a
TakXKe O KOMIICHCAIlMM IIPUYMHEHHOTO MOPATIHHOTO Bpela B COOTBETCTBHM C 3aKOHOIATEIIh-
ctBoM Poccutickoit denepanum.
I[Ipu Hecobmonennn OuiuanoM 00S3aTeNbCTB [0 CPOKAM HCIIONHEHHS YCIyT HOTPeOUTEND
BIIpaBe Ha3HAYMTH HOBBIA CPOK OKa3aHHUs yCIyTH; IOTPEOOBATh UCIIOIHEHUSA YCIYTH IPYTHAM
CHENMAIMCTOM; PACTOPIHYTh JOTOBOP U IOTPeOOBaTh BO3MEIIEHHS YOBITKOB.
B ciygae HEBO3MOXHOCTH MCIIONHEHHS YCIYT, BOZHUKINEH MO BHHE IOTPEOHTENS, YCIYTH
IIOJUIEXXAT OIUIaTe B 00beMe haKTHIECKH IOHECEHHEBIX PACXOIOB.
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IIperensuu u cnopsl, Bo3HHKIIHE Mexay morpebureneM u AO «Mockosckoe ITpOIl», pas-
PEIarOTCs IO COMIAIIECHHIO CTOPOH HIIM B CyAeOHOM IOpPSIKE B COOTBETCTBHH C 3aKOHOJA-
TenbCcTBOM Poccuiickoit @enepanmm.

INOPSIOK PASPEHNIEHAA KOH®JIUKTHBIX CUTYAITMIA U PACCMOTPEHUS
OBPAIIEHUN I'PAXKIAH

O6pamenus rpaxJaH IO BOIPOCaM MEIUIUHCKON JEITENFHOCTH MOIYT HOCTyIaTh B Dumm-

an B yCTHOH dopme, mucbkMeHHOH (opme (B TOM UKCie B BHIE 3allMCEd B KHUIE XKaiob H

NPEUIOXKEHNH), IO 3IEeKTPOHHOHM [0YTe, Ha JINYHOM IIpreMe y TIIaBHOTO Bpaya, Yepe3 peru-

CTpaTypy, Y€pe3 IPUEMHYIO CEKpETaps, IO IMOYTe.

I'paxnane (3asgBUTENH) MOTYT 00paImaThCs ¢ XajlobaMu, 3asBICHUIME WA IPEIIOKEHAIMA

II0 BOIIPOCaM OpraHU3allMy H OKa3aHWs MEIUIIMHCKON IIOMOIIM K IJIABHOMY Bpady JIHYHO HIH

4gepe3 CBOET0 3aKOHHOTO MPEICTABUTEIIS.

B menmsx peanmusanuu mpas rpaxaaH Ha obpamenne B Ouimane obecrneunBaeTcs: HHOOPMHE-

pOBaHMe Ipaxaad 00 UX IpaBe Ha oOpalleHne; PerHCTpalyis U YIeT MOCTYMUBIINX obpalme-

HU; PaCCMOTPEHME IMOCTYIMBINNX OOpallleHuit; IPUHITHE HEOOXOMUMEIX MEp II0 pe3yibTa-

TaM PacCMOTPEHHs OOpalleHrH; IOAr0TOBKA U HAIIPABICHHE OTBETOB 3asBUTEISIM; IPOBEIE-

HUE aHalli3a MOCTYIHBIMMX OOpaleHHi U pa3paboTKa MEPOIPHATHM II0 YCTPAHEHHIO IPH-

YUH, BEI3BABINIUX OOpaICHUS.

Wudopmuposanme rpaxaad 06 Ux Impase Ha oOpaIneHue 00eCIeunBaeTes IyTeM Pa3sMEIIeHI

B JIOCTYIIHOM JJIS1 TpaXkIaH MecTe 0QOpMIICHHOM B IIEYaTHOM BHJIE€ HH(OpMALKu:

- 0 GamuIuM, HIMEHH, OTYECTBE, NOIDKHOCTH, Tele(OoHe MOKHOCTHOIO JIMIA B CIydae BO3-

HUKHOBEHMs IPETEH3UH IPU OKa3aHUH MEIUIUHCKOM IIOMOIIH;

- 06 agpecax 3IEKTPOHHOM ITOYTHl U HHTEPHET-CANTa;

- 0 rpaduKe JIMIHOTO IpHeMa IPaKAaH ITTaBHEIM BPadoM;

- 00 agpecax u TenedoHaX KOHTPOIUPYIOMUX OPraHOB U OpraHU3alHiA.

Bce moctynuBimmie B muckMeHHOH (OpMe MM [0 3JIEKTPOHHOM MOoYTe 0OpaIneHus TPaxIaH

(3agBHTENEH) IOMIEKAT 00S3aTEIFHON PETUCTPAIMH B JIEHD MX IOCTYIUIEHHS B Ounai.

Perucrpamus obpamenuii rpaxiaH, IOCTYIHBIINX B MACEMEHHOM (OpME HIIM IO 3JIEKTPOH-

HOH II0YTE, BEAETCS B CIENUAIEHOM JXypHAIE.

OTBETCTBEHHOCTH 33 PETHCTPAIMIO OOpalIeHuii 0 BOIIPOCcaM METHIIMHCKON JesTeIbHOCTH,

CBOCBPEMEHHOCTE OTBETA IPaXKIaHaM BO3JI0OXKEHA Ha ITIABHOIO Bpaya. B Marepuaisl 1o pac-

CMOTpEHHIO OOpalieHui rpaXkIaHiHa BXOIT: OOpalneHue IpaXIaHuHa, IHCEMEHHOE TIOpY-

YEHHE II0 PACCMOTPEHMIO OOpaIleH s, MaTEPHAIIBI II0 PACCMOTPEHHIO OOpAIEH s, KOIIU OT-

BETa 3aIBUTEIIIO.

Cpoxk xpaHeHus fen no obpamenusM Irpaxaan B Ouimane cocTaBiseT 2 Tofa co THS Perd-

cTpauu obpareHus.

Ydery moziexar Bce obpamenns, nocrynatomuye B OUinan - B DHCEMEHHOH (GopMe HITH II0

3NICKTPOHHOM IIOYTE, & TAK)Ke HalpaBIeHHbIE U3 APYTHX OPTraHOB WM OpraHH3alHi.

Bee mocrynusime B ®@umman oOpalneHus rpaxIaH MOMIEkaT pacCMOTPEHHMIO, 32 HCKIFOUe-

HHEM aHOHHMHBIX obpaiennii (o6pamenuii, He conep)amux GpaMuIuy u anpeca 3asBATEN).

Pemerne o Hanpasnenun o6pammenns Ha PaCCMOTPEHHE K KOHKPETHOMY MEIUIMHCKOMY pa-

OOTHHKY ydYpesxneHus MPHHEMAET ITaBHBIA Bpad B CPOK, He MPEBBIMIAONIMI TpexX IHEH co

IIHSL PETUCTpanuy OOpaIeHus.

Obparienus rpaxnal He JOIDKHBI HAIPABIATHCS HA DPACCMOTpeHHE paGoTHHKY Pmmana,

nevicteue (U 6e3eficTBIE) KOTOPOro 06KaryeTcs.

PaboTHuk ®unuana, TOMyYUBIINY MOPYJYEHHE TIIABHOTO BPaya O PACCMOTPEHHH 0OpAIIeHH,

00513aH 00ECIeINTs OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE oOparme-

HHA.



9.14.

9.15.

9.16.

9.17.

9.18.

9.19.

9.20.
9.21.

9.22.

9.23.

9.24.

Pabornuk Ounmana, NOTYIHBINHT IOPYIEHHE O PACCMOTPEHHH OOpAILEHHS, BIIpaBe IpHU-
TIIaIaTh 3asABUTENS IV INYHOM OeCe/Ibl, 3arpamBaTh JOMOIHATEIBHYIO HEQOPMAITHIO ¥ 3a-
SIBUTEII U NUCBMEHHBIC OOBSICHEHNS Y PAOOTHHKOB YIPEKICHUS, IPHHAMATH JIPyTHE MEpHL,
HEOOXOOUMEIE I OOBEKTUBHOIO PaccMOTpeHHs 0OpaIeHuS.

PaGornux @uimana, MOIyIuBIIM TOPYYeHHE PYKOBOLMTENS O paccMOTpeHUN oOpalneHus,
HECET OTBETCTBEHHOCTE 32 00BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE 06-
palneHwus.

Ilpu paccMoTpernH ob6parneHui rpaXkiaH JODKHEI COOMIONATHCS IIpaBa TPEThUX JIHII, yCTa-
HOBJICHHBIE 3aKOHOATENLCTBOM Poccuriickoiit Oeneparuy.

B ciyyae ecimt npu paccMoTpeRuE 06paIieHys, T0AAHHOTO B HHTEpecax TPEThUX JHL (SBILI-
OIIUXCSI NeeCIOCOOHBIMH I'PaXKJaHaMM), BELICHHIOCH, YTO OHH B IHMCHMEHHON dopme Bo3zpa-
KaOT TPOTHB €TI0 PaCCMOTPEHHS, IMIaBHEIA Bpa4 IPHHAMAET PEIlleHre 06 OCTaBJIeHHH oOpa-
ImeHus 6e3 pacCMOTPEHHS 10 CYILIECTBY, YBEIOMHEB 06 5TOM 3asBHTELL.

IIrceMenHble O6paleHns, CoAepIKalie BOIPOCH, PeLICHHE KOTOPBIX HE BXOJHUT B KOMIIE-
TeHIHO QUiTHANa, B TEICHHE CEMH JIHEH C JaThl HX PETHCTPAIHH HAIPABIIIOTCS C COIIPOBO-
AUTCIBHBIM MMACHMOM B COOTBETCTBYIOIIUH OpraH WM OPraHM3allhio, B KOMIIETEHIIHIO KOTO-
PBIX BXOJIUT PEIICHUE BONPOCOB, IIOCTABIEHHLIX B OOpAIEHHUE, C OMHOBPEMEHHEIM YBEIOM-
JICHWEeM 3asiBUTEIA O Iepeapecanui 00pameHus.

B ciyuae, ecim obpamenye 0fHOTO U TOTO K€ 3agBHTENIS II0 TEM K€ OCHOBAHHSM GBUIO pac-
cMOTpeHo QHIuanoM paree, H BO BHOBb [IOCTYIHBIIEM OGpAIIEeHHH OTCYTCTBYIOT OCHOBaHHS
AULL TIEPECMOTpa paHEee NPUHATHIX PEINCHUN INABHBEIM BpaY yUpEeXACHHsS BIPaBe IPHHSTH
pelenne 00 OCTaBIeHHH OOpAIeHHs Ge3 PaCCMOTPEHHS IO CYIECTBY, YBEIOMHB 00 3TOM
3aBUTEII.

OtBer Ha o0pamenye, IOCTYIHBIIEe B MHICEMEHHOM GopMe WK o 3IIEKTPOHHOM ITOYTe, 1Ia-
erca B TedeHue 30-TH JHEH CO JHA PETHCTpauy OOpAIIeH s, 3a HCKIIOUCHIEM obparmeHnwuit,
IOCTYNUBIINX YE€PE3 OPraHbl IOCYJAPCTBEHHOM BIIACTH WIIM WHBIE OPTaHM3aIldH, II0 HCION-
HCHUIO KOTOPBIX MOXET OBITH yKas3aH JApyroif cpox. OTBeTH Ha obparmeHus, HallpaBJICHHEIE
U3 IPYTHX OpraHu3allii, HAlPaBIIOTCS B 3Ty OPraHM3AIHIO, KOTOpas caMa HaIpaBiILeT OT-
BET 3asBUTEIIO.

OrtBeTsl Ha 06pameHus rpaxaas obOPMITIOTCS Ha GIIaHKe HCXOIAMmeEro machMa Ommrania.

B ciydae monTBepKmeHHs (GakTOB, H3NOKEHHEIX B Xalo0e, B OTBETE YKa3bIBAIOTCA MEPEL,
OPUHATEIE K BHHOBHBIM PaOOTHHKAM.

B cry4ae eciu oOpamenue mocTynuio B Ouiman B MHCHMEHHOH GOopMe, OTBET HaIlpaBJIeTCS
Ha ITOYTOBBIA a[(peC, yKa3aHHBINA B OOpallcHUH.

B cinyuae ecmu obpamienue nocrtymuno B Ousman mo 9JIEKTPOHHOM II0YTE, OTBET Ha obOparne-
HUC HAPABIIIETCA Ha apEC JIEKTPOHHOM IIOYTHI, yKa3aHHBIH B 0OpaIleHIH.

Io pesynbraram paccMOTpeHHs OOpAINEHHH, B CIIydae HOATBEPIKACHHS H3TOKEHHEIX B HUX
0OCTOSITENLCTB, K BUHOBHBIM PabOTHHKAM IPUHIMAIOTCS MEPHL, B COOTBETCTBHH C TpynoBemm
KonexcoM Poccniickoit @enepanuy # JODKHOCTHRIME HHCTPYKIUSIMA.

I'naBHEIi Bpad IPOBO/UT JINIHBIA IPHEM IPaX/IAH C TIEPHOJUIHOCTHIO HE PEXKE OJIHOTO paza
B Hefemo. MecCTo, IHA W 9achl JIMYHOIrO IIpHEMa TPaXKIaH yCTAHABIMBAET Y IIPaBIISIOLIHiL
brmmranom « TroMEHCKHIT».

B ciyuae, eciu u3N0XeHHBIE B YCTHOM OGDAIICHUN 3asgBHTENS 0GCTOATENHCTBA He TpeGyIOT
MOIOTHUTEIFHOHA IPOBEPKH, OTBET HA OOpPAINEHHE C COITIACHS MOXKET OBITH JaH YCTHO B XOJIE
nEaHOro IpreMa. OOpaleHus ¢ IMYHOTO MpHeMa IPaKIaH PETHCTPHPYIOTCS B XKypHATIE pe-
TMCTPalUU O0paIleHuil rpaX1aH.
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10. PACIIOPAJOK JHA B CTAIIMOHAPE CJIOKHOTI'O ITPOTE3NPOBAHUS

Bpewms (qac.) Meponpustus
07.00 — 07.55 ITogpeM, YyTpeHHHH TyayeT
08.00 — 08.30 3aBTpak. [IpoBeTpruBanme manar
08.45 — 09.15 I'pynmoBoe 3aHgTHE J1Ie4eOHON DUIKYTBTYPHI
09.20 -11.50 ITponiexypst
12.00 -12.30 O6en. IIpoBeTprBanme nanat
13.00 — 14.00 Otpeix. [IpoBeTprBaHe KOPHIOPOB
14.00- 16.50 ITponeypel
17.00 - 17.30 YxuH. IIpoBeTprBanue nanar.
17.30 - 22.55 CBobomHoe Bpems. [TonroToBKa Ko CHY
23.00 Ot6oii. ITpoBeTprBaHe KOPHIOPOB

11. BPEMS HOCEINEHUI MAITMEHTOB

Bpewms (gac.) JHm Hememun
16.00 — 19.00 B paboune nan
10.00 -12.00 B BBIXOJTHBIE ¥ TIpa3qHUYHBIC JTHU
16.00 —19.00

Jls peanmusanyy Mep 10 IPOQHUIAKTUKE U CHIKEHUIO PUCKOB PACIPOCTPAHEHHS SIIMAEMUAOIOIHYE-
CKHX 3a00JI€BaHUH, IIOCEINEHNS - OTPAaHWIHMBAIOTCS WM OTMEHSIOTCS, YTO OTPAXAeTCs B JOIOJIHH-
TEJIBHBIX HOPMATHBHEIX JTOKYMEHTaX, aKTYaIbHBIX HAa IEPUOJ AUAEMHUOIOTHIECKON CHTYallHH.
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